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En^ of th_ Y_[r Dinn_r
On Friday August 22nd, Literacy Volunteers of Illinois invited Ameri‐
Corps members and their site programs to celebrate the end of the
eighteenth year of the AmeriCorps VOCAL program. For some, the
dinner was a reward for a year’s worth of good work, and for others,
it was one last chance to socialize with new found friends before
they lead their separate lives.
It was a night to be remembered as guests dined on a 6‐course meal
that started with ﬂaming Saganaki and ended with sweet Baklava
and coﬀee. Execu ve Director Dorothy Miaso kicked oﬀ the celebra‐
on by expressing her gra tude to all of the members. She an‐
nounced that in this past year, the program has provided service to
1, 286 people, and through the Jump Start program, 231 teens were
served. Most notably, volunteers met and surpassed goals in volun‐
teer recruitment and service hours! Following her speech, the “Year
in Review” slideshow was presented. It showcased photos of mem‐
bers at past events such as Days of Service, member training, quar‐
terly mee ngs and the White Sox game.
Wrapping up the night, Dorothy Miaso was joined by Board Treasur‐
er John McLeod at the front of the room to recognize all volunteers
by presen ng cer ﬁcates and pens. LVI volunteers have dedicated
thousands of combined hours to bring literacy and change to com‐
muni es throughout the state of Illinois. Whether they are begin‐
ning another year with LVI or star ng on a brand new journey, this
night brought the volunteers together to look at all the amazing
change they have created.
Ruﬁno Salgado, Ins tuto del Progreso
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We’ve hit the year‐end mark for most of our members and I thank
thank you all – members and host sites alike ‐ for being a part of
our 2015 VOCAL‐ Volunteer Outreach for Community Ac on in
Literacy ‐ program.
This is our last issue of VOCAL News for this program year
and in it we feature our ﬁnal Summer of Service members.
We also are lis ng within this issue the full “Class” of 2015.
We were sorry that the full corps was unable to join us last Friday at our End of the
Year Celebra on, and, as you saw on the front page, those of you who were unable
to a end had missed a great me!
As you leave AmeriCorps service and move onto work, school and other endeavors
we need to remind you, especially those of you who received health insurance
through the AmeriCorps program that you will need to secure coverage on your
own, as is required under the Aﬀordable Care Act. You can sa sfy this by purchasing
insurance through the Health Insurance Marketplace or by gaining coverage through
a spouse, parent or new employer. If you are purchasing insurance on your own,
you will likely qualify for a health care subsidy. All of that informa on can be found
on the Marketplace web site.
For those of you anxious to use your educa onal award, complete your End of Ser‐
vice form as soon as possible so we can exit you and get that process of accessing
the Ed award going. For those not using the award right away remember you only
have seven (7) years to use it and while that sounds like a long me now, you may
be surprised at how quickly me ﬂies!
Again, on behalf of the LVI staﬀ and board, I thank each of you reading this for being
a part ‐ or a supporter ‐ of our VOCAL program, especially our two funding bodies ‐
the Serve Illinois Commission and the Corpora on for
Na onal and Community Service.

Members’ Perspec ves
Fun on the Job
As an AmeriCorps member, one of my favorite things about working at World Relief
Chicago is the opportunity to bring crea vity into the classroom. Throughout July, I
had the opportunity to par cipate in two class simula ons that helped our ESL stu‐
dents learn more about how to ﬁnd and keep a job.
The ﬁrst ac vity was a general job simula on that was designed to walk students
through the process of ﬁnding a job. Students began by reading a classiﬁed ad, ﬁlling
out an applica on and talking about past, personal and employment experiences. I
acted as one of ﬁve “hiring managers” and asked ques ons, gave feedback on job
applica ons and some mes I’d simulate a “rejec on” with silly reasons drawn out of
an envelope in order to show students the need for persistence when job hun ng.
Students also played games where they had to pick appropriate and inappropriate
interview ou its and prac ced calling in sick.
The second simula on was a restaurant scene that emphasized the joys and woes of
working at a restaurant. Students arrived to ﬁnd the classroom decorated as a café
and a “host”—one of the teachers—would seat them at a table with a menu. We
took their orders and prepared actual food for our students. Then it was the stu‐
dents’ turn! The teachers and I pretended to be customers and the students acted as
hosts and waiters/waitresses. A erwards, everyone had a food discussion with ques‐
ons like “What kind of food do you eat for breakfast in your country?” It was hard to
know who had the most fun during these simula ons – the students or me!

Hamida and Fatiha
filling out job
applications.

Kathryn Waldron, World Relief Chicago

Centro Romero’s Summer Family Program
With the last session of the FY ‘15 came Centro Romero’s annual summer
program. This volunteer‐based program began as a way to serve students
who didn’t want to suﬀer a three‐month gap in‐between classes.
As our Summer Family Literacy Program occurred throughout July, parents
took ESL classes and their kids par cipated in Chicago Public Library’s Sum‐
mer Reading Program. Since it was summer, we also took quite a few ﬁeld
trips — we collected shells on Lake Michigan, had a picnic at Maggie Daley
Park and dove into the deep end at Whealan Aqua c Center!
Our summer program came to a close at the end of the month and now we
are just about ready to get back into the swing of things in prepara on of
the Fall session!
Ka e Maranzana, Centro Romero
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CCLC’s Final Quarterly Member Mee ng
On Tuesday, August 4th, Chicago Citywide Literacy Coali on held their ﬁnal quar‐
terly mee ng for the 14‐15 program year at the Literacenter. The highlight of the
mee ng featured Dr. Philip Hong from Loyola University who gave a presenta‐
on on self‐suﬃciency and introduced a newly developed social work model
called the "Transforming Impossible into Possible (TIP)" model.
Dr. Hong’s presenta on gave an in‐depth analysis on what self‐suﬃciency means
so Adult Ed providers can develop bo om‐up strategies to empower low‐income
individuals and families. The goal of the TIP model works to empower students
and help them develop self‐awareness, conﬁdence, hope, goal‐orienta on, lead‐
ership and more as they navigate a career path. It allows students to feel em‐
ployment hope, and recognize then overcome their perceived employment barri‐
ers as students aim to advance in the workforce.
Yoselyn Ovalle, Chicago Citywide Literacy Coali on

Discover Literacy Fair at Anixter Center
On Thursday, August 6th Anixter Center’s Jack Ehrlich Literacy Program
celebrated their first ever Discover Literacy Fair. The event was a result
of months of hard work from both staff and client participants, and we
were rewarded when new and old faces came out to learn about what
our program has to offer.
Planning the fair began back in October when Anixter Literacy was pre‐
paring their annual event to showcase learners. This year, the formula
felt stale and my supervisor Lesley encouraged me to contribute new
ideas. I suggested doing different booths where people could walk
around and interact one‐on‐one with our clients. Lesley loved the idea!
Anixter’s CEO did too! I was so excited, but with little event planning ex‐
perience, I was nervous about how we were going to translate the pic‐
ture in my head into reality.
Over the months, I learned so much about facilitating a special event.
Lesley oversaw everything, and from him, I learned how to break things
down into staggered deadlines so I wouldn’t be overwhelmed. Being a
part of the developing team, I was always included in meetings with oth‐
er Anixter departments and it was awesome to see how they worked in
tandem to make the event happen.

(Con nued on page 5)
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Discover Literacy Fair (Con nued from page 4)
On the big day, the fair was a success! We had booths ranging from infor‐
mation on accessible technology, lesson planning and creative writing to poet‐
ry, business plans and blogs. Attendees got to see showcases of our clients’
work such as blogs and poetry, and they asked questions of volunteers and
booth participants alike.
Wrapping up the night, the fair transi oned into a tutor apprecia on presen‐
ta on that highlighted the many years and great ways our dedicated volun‐
teers had given their me and energy to the program. Anixter Center’s CEO
Teresa Garate closed out the event with a speech expounding the importance
of literacy. We hope to hold the event next year!
Cat Pumphrey, Anixter Center

Member Spotlights: Heartland Alliance
Even before joining AmeriCorps as a Literacy Specialist at Heartland Services, Tomás
Castrejon was already volunteering at his site for two years. He was inspired to join as a
AmeriCorps member a er having taught a class there for a whole trimester.
A Chicago na ve, Tomás a ended Northeastern Illinois University where he completed
his undergrad degree in Economics and his TESOL (Teaching English to Speakers of Oth‐
er Languages) degree during grad school. As a level four ESL instructor, Tomás says that
he is inspired by his students’ lives and their struggles. A memorable moment was
when a really shy student was ﬁnally encouraged to speak for the ﬁrst me during a
women’s rights discussion. One of the things he enjoys most at Heartland is learning his
students’ languages, such as Ukrainian. His strongest challenge is managing those who
are struggling in class, and challenging the ones who are more advanced.
A er AmeriCorps, Tomás plans to complete his master’s degree in Economics and con‐
nue teaching ESL while working in the corporate world. Outside of work, Tomás en‐
joys spending me with his dog Bailey and learning new languages like Ukrainian and
Polish—which makes his site a great place to learn!

The Heartland Alliance, of which Heartland Human Care Services (HHCS) is a part, advances the human rights and responds to the human
needs of endangered popula ons—par cularly the poor, the isolated, and the displaced—through the provision of comprehensive ser‐
vices and the promo on of permanent solu ons leading to a more just global society. The HHCS Adult Volunteer Literacy (AVL) Project
provides English as a Second Language instruc on, emphasizing language ﬂuency and competencies that are relevant to the daily lives of
the adults served. Classes are held at a RICS site in the Belmont‐Cragin neighborhood with volunteers providing classroom, small group,
and one‐on‐one instruc on for adult learners.
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Member Spotlights: The Pui Tak Center
Born and raised in Chicago, Robin O’Connor a ended the Moody Bible Ins tute
where she majored in TESOL (Teaching English to Speakers of Other Languages). Even
before joining AmeriCorps. Robin was already interning at the Pui Tak Center where
she was informed about the “Summer of Service “ AmeriCorps posi on.
At Pui Tak, Robin is an ESL teacher and a tutor. In addi on to teaching and lesson
planning, she acts as an all‐around general assistant to the center. The greatest re‐
ward that Robin ﬁnds at Pui Tak is being able to see the students each day, and
ge ng to know them more. Everyday the students would all say hello, even though
their use of English is so limited. When the most reserved students would greet her
and ini ate conversa on, Robin says she was touched and inspired by their bravery in pursuing conversa on.
Working with the students is easy, but working and communica ng with the other teachers is her greatest
challenge.
A er her service, Robin plans on ﬁnishing her degree at Moody Bible Ins tute. She sees herself in the future
teaching English in China, or an ESL organiza on in Chicago. When she is not working, Robin enjoys playing
so ball, weight li ing, reading and watching movies with her husband.

Qili Zhou came from China. She a ended University of Illinois at Urbana‐
Champaign where she majored in Adver sing. Before joining AmeriCorps, Qili
had interned at a small media company. Now she’s an ESL teacher and tutor
at the Pui Tak Center. She says she’s giving back to her community because
her mother and brother‐in‐law learned English there.
At Pui Tak, Qili ﬁnds her biggest reward is when she sees her students’ persis‐
tence actually pay oﬀ and improve their English skills. One of her shyer stu‐
dents is now more talka ve and he interacts more with the other students!
Her biggest challenge is thinking up crea ve ways to get her teenaged stu‐
dents mo vated in class.
A er the program ends, Qili hopes to ﬁnd a job in the adver sing ﬁeld, where she can create awesome ads for
her clients. Alterna vely, she might go back to school to get her Masters. When she’s not at work, Qili enjoys
traveling, ea ng and trying out diﬀerent restaurants, but she also enjoys staying at home to couch potato and
watch dramas.

Established in 1994 by the Chinese Chris an Union Church to be a Chris an wit‐
ness to Chinese in Chicago, the Pui Tak Center serves over 2,500 individuals each
year through a variety of educa onal, family and community services that in‐
clude a computer learning center, a music program, and a preschool through 6th
grade school. The Adult ESL program oﬀers six levels of English and ci zenship
prepara on classes. Nearly 1,200 adults a end the classes each year.
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Sal Salam was born in the United Arab Emirates and lived in Bangladesh before moving
to the United States. Sal a ended Hendrix College in Conway, Arkansas where they ma‐
jored in English. Prior to AmeriCorps, Sal worked as a volunteer ESL tutor and a free‐
lance writer and editor.
At the Indo‐American Center, Sal is the Program Assistant where they teach ESL classes,
facilitate and translate conversa ons for clients, and provide administra ve support.
According to Sal, one of the perks of working at IAC is being surrounded by intelligent,
though ul and fun‐loving coworkers, and being able to help people lacking in access to
basic resources due to language and culture‐related barriers. One of Sal’s memorable
moments was when they facilitated a complicated conversa on between a housing
counselor and an evicted refugee and helped them understand what needed to be
done. According to Sal, the greatest challenge they came across is keeping the program’s limited budget in mind
when they’re helping the center’s clients.
A er AmeriCorps, Sal hopes to keep ﬁnding ways to contribute to and help the communi es that they’re apart of,
par cularly the communi es of people of color, queer and trans‐folk. Sal’s greatest plans for the future is to be
living healthy, surrounded by fun, inspiring people and doing meaningful work. When not working, Sal enjoys
reading, watching ﬁlms and ea ng vast quan es of chocolate.
The Indo‐American Center was established in 1990 to respond to the wide range of needs within Chi‐
cago’s south Asian immigrant popula on. IAC strives to help clients become empowered and connect‐
ed through a range of educa onal programs, resources and social services in nine areas: Ci zenship
and Immigra on, Adult Literacy, Civics Educa on, Senior Ci zens, Youth, Computer Educa on, Public
Beneﬁts Assistance, Workforce Development and a Legal Clinic.

Hailing from Chicago’s Uptown neighborhood, Ruﬁno Salgado a ended the Universi‐
ty of Illinois at Chicago and graduated with a Bachelor’s in Psychology. Before becom‐
ing an AmeriCorps member, Ruﬁno worked in the research department of the John‐
son O’Conner Research Founda on as a data clerk. Joining AmeriCorps was an oppor‐
tunity to gain more experience in his growing interest in literacy and educa on.
At Ins tuto, Ruﬁno is a teaching assistant for ESL classes, a tutor and some mes a
subs tute for ci zenship classes. Ruﬁno ﬁnds that his biggest reward is being able to
be a part of the community and celebrate the accomplishments with staﬀ and stu‐
dents at the ins tute. He witnessed a profound moment when the staﬀ and students
in every class started a dona on drive for a tutor whose father suddenly passed
away. He ﬁnds that his biggest challenge is regula ng his lifestyle changes because
evening hours at Ins tuto o en run late.
A er his me with Ins tuto, Ruﬁno wants to look further into his career in literacy and educa on. He is also thinking
of pursuing an educa on or English degree. When not working, Ruﬁno enjoys wri ng a lot.

IDPL is an educa onal organiza on whose mission is to contribute to the fullest development of La no immigrants
and their families through educa on, training and employment. With oﬃces in three diﬀerent communi es on the
southwest side of Chicago, IDPL oﬀers a con nuum of adult educa on services from learning how to read in Spanish
up to the GED. ABE and pre‐GED classes are also oﬀered, as is English literacy for students with less than a 6th grade
educa on in their ﬁrst language.
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VOCAL AmeriCorps
2014-2015
Albany Park Community Center
Chelsea Dennis

Literacy Volunteers of Western Cook County
Julius Bell

Anixter Center
Catherine Pumphrey

Mercy Housing
Sybil Morrison

Centro Romero
Katie Maranzana
Martha Ochoa-Nebolsky
Yassir Salim

Pui Tak Center
Sophie Bouwsma
Robin O’Connor
Kathryn Van Horn
Qili Zhou

Chicago Citywide Literacy Coalition
Yoselyn Ovalle
Heartland Services
Lena Camacho
Tomás Castrejon
Howard Area Community Center
Jason Kaiser
Indo-American Center
Sal Salam
Instituto del Progreso Latino
David Anians
Marcelo Isais
Rufino Salgado
Literacy Volunteers of Illinois
Wendy Huang
IYC – Harrisburg
Brandon Thom
Mary Baccus
Larry Durfee
Patricia Wright
IYC-Kewanee
Anita Banks
Etta LaFlora
Victoria West
IYC-St. Charles
Peter Liebenow
Teresa Urfer

Sunshine Community Services Center
Jennista Eastman
Brendan Jamison
Dominique Ramsey
Rachel Wentworth
Gregory Wyman
World Relief Chicago
Yakini Branch
Kathryn Waldron

Thank You
for suppor ng
another year with
Literacy Volunteers
of Illinois!

LVI’ S
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www.Twitter.com/LVIllinois

All our photos can be found on
Facebook, so remember to “Like” us
when you visit www.Facebook.com.
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