
Literacy Volunteers of Illinois 

Volunteer Outreach for Community Action in Literacy  

(VOCAL) 

 Member Exit/Annual Interview 

2023/2024

We would like to know how satisfied you were with your AmeriCorps experience.  The information 

provided will be used to help us improve our interactions with members and the management of our 

program in the future.  Please indicate your level of satisfaction in each of the areas listed below by 

placing a number in the box to the left of each statement. We are also interested in learning of any 

specific suggestions you have to improve our program and advice or words of encouragement you 

would like to pass on to next year’s members.  Thank you for being a part of the VOCAL program. 

5 4 3 2 1 

Agree Strongly              Agree  Sometimes Agree Disagree Disagree Strongly 

_____ 1. Members have ample opportunity to contribute to the VOCAL program. 

I wish I could have been more involved in/with: 

_____ 2. I feel that my talents and skills were put to good use at my host site. 

I wish I could have had the opportunity to:  

______3. The role and responsibilities of my position were clearly defined at my host site. 

I would have liked to have had more information about: 

_____ 4. I had access to the materials I needed to perform my service effectively.  

My ability to perform would have improved had I access to materials and equipment 

such as:  
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_____ 5. If I needed advice or guidance concerning my work someone was available to help.   

My ability to perform would have improved if I could have gotten information about: 

_____ 6. I felt I was adequately informed about students, volunteers, policies, programs, the  

community being served, and literacy, in general, at my site. 

My ability to perform would have improved if I could have gotten information about: 

_____ 7. I enjoyed my service experience with AmeriCorps and am likely to continue serving 

my community and/or country through public service employment or as a volunteer. 

I see myself being involved in the following way(s):   

8. If I could offer one suggestion to improve the program, it would be:

9. If I could offer some advice to next year’s members, it would be

_____

_____



10. I felt supported and respected by my site supervisor.

My site supervisor could have better supported and respected me in the
following ways:

_____

11. I felt supported and respected by the staff at my host site and had confidence that
they created a safe environment for volunteers, staff, clients, and students.

Staff could create a safer, more respectful, and more supportive environment in the
following ways:

_____

12. I felt supported by LVI VOCAL staff and had confidence in their ability to answer
questions and resolve issues.

LVI could have better supported in the following ways:

13. The expectations of VOCAL AmeriCorps were clearly defined.

I would have liked more information about:

_____

_____

Name: _____________________________ Date:_______________
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Please sumbit all exit forms to lvi@lvillinois.org
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